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The Evolving Landscape of Benefits Administration

Professional Employer Organizations (PEOs) have become a common
solution for small and medium-sized businesses (SMBs) seeking to
streamline their human resources functions. In essence, a PEO acts as
an outsourced HR department, handling essential tasks such as payroll
processing, employee benefits administration, and HR support. This
arrangement can be particularly beneficial for startups and growing
companies that may lack the resources or expertise to manage these
complex functions in-house. PEOs often market themselves as a one-
stop-shop, offering bundled services and economies of scale that can
simplify HR administration.

However, as a company matures, its needs often evolve, and the PEO
model may no longer be the optimal solution. Several factors contribute
to this shift. Cost considerations become increasingly important as the
company scales, and PEO fees, which are often charged per employee
per month (PEPM) can become a significant expense. Businesses

may also seek greater control and flexibility in designing their benefits
packages and implementing HR policies, something that a PEO’s
bundled service model may restrict. Furthermore, growing companies
may require more specialized HR support or find that the PEO’s
technology solutions do not fully meet their needs.

In today’s competitive landscape, strategic benefits administration is
crucial for attracting and retaining top talent. Companies recognize
that a well-designed and efficiently managed benefits program can
significantly impact employee satisfaction, engagement, and overall
business success. Therefore, transitioning away from a PEO to a more
tailored benefits administration approach requires careful planning and
execution.

This white paper provides a comprehensive guide to navigating this
transition, offering insights and practical advice to ensure a smooth
and successful outcome. We will explore the key stages of the transition
process, from assessing your current situation and planning the move
to executing the changes and managing benefits administration in the

long term. @
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Assessing Your Current Situation: Laying the Foundation for Success

Before embarking on a PEO transition, it's essential to conduct a thorough assessment of your current
situation. This involves a detailed analysis of your existing PEO arrangement, your company’s evolving
needs, and your goals for the future.

Current State Analysis

Begin by carefully reviewing your current PEO agreement. Pay close attention to contract terms, service
level agreements (SLAs), and fee structures. Understanding the specifics of your agreement will help
you determine the scope of the transition and identify any potential challenges.

Next, evaluate the effectiveness of your current benefits plans. Consider whether they adequately meet
the diverse needs of your employees and align with your company'’s overall business objectives. Identify
any gaps in coverage or areas where improvements could be made.

It's also crucial to document all HR and benefits administration processes currently handled by the PEO.
This includes payroll processing, benefits enrollment and administration, COBRA administration, and
compliance reporting. A clear understanding of these processes will ensure that you can seamlessly
transition them to a new solution.

Finally, honestly assess your level of satisfaction with the PEO’s services and technology. Pinpoint any
pain points or areas of dissatisfaction, such as poor communication, lack of flexibility, or inadequate
technology. Addressing these issues will be a key driver in your decision to transition.

Next, evaluate the effectiveness of your current benefits plans. Consider whether they adequately meet
the diverse needs of your employees and align with your company’s overall business objectives. Identify
any gaps in coverage or areas where improvements could be made.

It's also crucial to document all HR and benefits administration processes currently handled by the PEO.
This includes payroll processing, benefits enrollment and administration, COBRA administration, and
compliance reporting. A clear understanding of these processes will ensure that you can seamlessly
transition them to a new solution.

Finally, honestly assess your level of satisfaction with the PEO’s services and technology. Pinpoint any
pain points or areas of dissatisfaction, such as poor communication, lack of flexibility, or inadequate
technology. Addressing these issues will be a key driver in your decision to transition.

Define Future Needs

With a clear understanding of your current situation, you can begin to define your ideal benefits
administration model. Consider the following factors:

Essential Features and Functionalities:

«  What specific features and functionalities do you require in a new benefits administration
system, such as online enrollment, reporting capabilities, or payroll integration?

®
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Budget:

+  What is your budget for benefits administration costs, including technology implementation,
administration fees, and potential transition expenses?

Transition Goals:

«  What are your primary goals for the transition, such as cost savings, improved efficiency,
enhanced employee satisfaction, or greater compliance?

Clearly defining your future needs will guide your decision-making throughout the transition process.

Planning the Transition: A Roadmap for Success

Effective planning is paramount to a smooth and successful PEO transition. This phase involves building
a dedicated transition team, developing a comprehensive project plan, notifying the PEO, and selecting
new vendors and partners.

Building a Transition Team

Assemble a cross-functional team to oversee the transition process. This team should include
representatives from HR, finance, IT, and legal departments, as each function plays a critical role. A
project manager can help lead the team, coordinate activities, and ensure that deadlines are met.

Developing a Project Plan

A detailed project plan outlines all the steps involved in the transition, from initial planning to post-
transition management. The plan should include a timeline with key milestones and deadlines, breaking
down the transition into distinct phases:

* Planning: Initial assessment, team formation, and project planning.

* Data Gathering: Collecting necessary data from the PEO and internal systems.

* Vendor Selection: Choosing a benefits administrator and other providers.

* Implementation: Setting up new systems, integrating them, and testing.

e Go-live: Launching the new benefits administration program.
Identify any critical dependencies between tasks and potential risks that could derail the project.

Establish clear coommunication protocols to ensure that all internal and external stakeholders are kept
informed throughout the transition.

Notifying the PEO

Carefully review your PEO contract for termination clauses and notice requirements. Adhere to
the specified timeframe and provide written notice of termination to the PEO. Maintain open
communication with the PEO to coordinate the transfer of data and responsibilities and ensure a
smooth handover.



Navigating the PEO Transition: A Strategic Implementation Guide Page 4 of 6

Selecting New Vendors and Partners:

Choosing the right vendors and partners is crucial for the success of your new benefits administration
program.

Benefits Administration Technology:

Research and evaluate different benefits administration systems based on your specific needs
and budget.

Consider factors such as ease of use, functionality, reporting capabilities, integration options,
scalability, and vendor support.

Pay close attention to payroll integration capabilities, exploring options such as EDI feeds,
360-degree managed payroll files, or 834 file acceptance.

Payroll Providers:

If you are unbundling payroll, choose a payroll provider that aligns with your company’s size,
complexity, and specific payroll needs.

Ensure that the payroll provider can integrate seamlessly with your new benefits administration
system.

Other HR Service Providers:

Determine if you need to replace any other services previously provided by the PEO, such as
workers’ compensation insurance, retirement plan administration (e.g, 401(k)), or HR consulting.

Select vendors or partners for these services as needed.

Executing the Transition: Implementing the Changes

The execution phase involves the actual implementation of your new benefits administration program.
This includes data migration, system setup, payroll integration, employee communication and training,
and benefits enroliment.

Data Migration:

A comprehensive data migration plan outlines the specific data to be transferred, the methods of
transfer, and the individuals responsible for each step. Work closely with the PEO and your new vendors
to ensure a secure and accurate transfer of all relevant data, including:

Employee demographics and contact information.
Benefits enrollment and eligibility data.

Payroll history and deductions.

Leave balances and accrual information.

Other HR-related records.

Validate the accuracy and completeness of the data after migration to avoid errors and discrepancies.

®
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System Implementation and Configuration:

Collaborate with your benefits administration system vendor to implement and configure the system to
your company’s unique requirements. This may involve:

« Setting up benefit plans, including plan designs, eligibility rules, and contribution amounts.

« Configuring enrollment portals and communication templates.

« Establishing reporting capabilities.
Thoroughly test the system before going live to ensure that all components are functioning correctly.
Data Integration:

A seamless integration between your benefits administration system, insurance carriers and vendors,
and your payroll system automates the exchange of employee and benefits data. These integrations
can significantly reduce manual data entry, minimize errors, and improve efficiency. Explore different
integration methods, such as:

« EDI (Electronic Data Interchange): Automated transfer of data between carrier and benefits
systems.

» 360-Degree Managed Payroll File: A comprehensive file that keeps payroll and benefits
information in sync.

» 834File Acceptance: Sending enroliment data from your existing payroll or HRIS system, to take
advantage of other third-party vendor services, such as billing, COBRA Administration, and EDI
with carriers.

Test the integrations rigorously to ensure that payroll deductions, eligibility, and reporting are accurate.
Employee Communication and Training:
Develop a proactive communication plan to keep employees informed about the PEO transition. Provide
clear and timely communication about:

« Changes to benefits plans and coverage.

« New enrollment procedures and deadlines.

« Payroll processing and deductions.

+ New benefits enrollment platform and tools.
Consider conducting training sessions to educate employees on how to use new systems and access
benefits information. Leverage any templates or materials available from the benefits administrator
and your new vendors. Make sure there is a resource to provide employees with ongoing support to
address employee questions and concerns.
Benefits Enroliment:

Plan and execute open enrollment or a special enrollment period, as needed, to transition employees
into new benefits plans. Provide employees with comprehensive information about their benefit
options, including plan summaries, costs, and enrollment instructions. Offer support and assistance to
employees throughout the enrollment process to ensure a smooth transition. @
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Post-Transition Management: Ongoing Success

The transition doesn't end once the new benefits administration program is launched. Ongoing
management is essential for long-term success.

Benefits Administration and Support

Provide ongoing support to employees for benefits-related questions and enrollment changes. Ensure
timely and accurate processing of all benefits transactions.

Compliance and Reporting

Stay up to date on all applicable federal, state, and local benefits-related laws and regulations.

Ensure timely and accurate filing of all required reports, such as Form 5500, ACA reporting, and other
compliance documents. Your benefits administrator and payroll providers should offer support in these
areas.

Embracing a New Era of Benefits Administration

Transitioning from a PEO presents an opportunity to create a more strategic, efficient, and employee-
centric benefits administration program. By carefully assessing your needs, planning the transition, and
executing the changes effectively, you can achieve numerous benefits, including:

« Increased control and flexibility in designing and managing your benefits program

« Potential for significant cost savings by unbundling services and optimizing administrative
processes

« Improved efficiency and accuracy through streamlined processes and automated technology

+ Enhanced employee satisfaction by offering tailored benefits and providing excellent support

However, it's crucial to recognize that a successful transition requires an investment of time, effort, and
resources. Careful planning, diligent execution, and ongoing management are essential to minimize
disruption and maximize the long-term benefits of your new benefits administration program.

You don’t have to navigate the transition process alone.

PPI Benefit Solutions offers the expertise and technology to support employers at every step of the
journey. From assessing your unique needs and defining your ideal benefits administration model

to implementing a seamless data migration and providing ongoing support, PPl can be a strategic
partner in optimizing your benefits strategy for long-term success. By leveraging our tailored solutions
and dedicated service, you can achieve greater control, cost-efficiency, and employee satisfaction
while minimizing disruption to your operations.

If you are ready to simplify your PEO transition or are just considering moving from a PEO, contact PPI to
see how we take on much of the heavy lifting to make the move as painless as possible:

Sara Anson, Account Manager

(516) 313-4608 or anson.sara@ppibenefits.com

ppibenefits.com
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